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Responsible Person Contact Number E-Mail Address
1
2
SHIFT QTY GRADE DAY PER WEEK SHIFT TIMES  UNIT COST  TOTAL COST

Monthly Contract Value                         
VAT                          
Total Monthly Contract Value  R                     

Client Name
Postal Address

Code 
Physical Address

Code 
Billing Address

Code
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SPECIAL INSTRUCTIONS/ SITE SPECIFIC OPERATING PROCEDURES

COST INCLUDING/EXCLUDING STATUTORY WAGE INCREASE EFFECTIVE FROM 1 MARCH  
(delete whichever is not applicable)

I the undersigned confirm acceptance of the above and acknowledge that I have read, understood and acquainted 
myself with, and shall abide by the terms of the SERVICE AGREEMENT and this SERVICE SCHEDULE.

Day Month Year 

Commencement Date

Fixed Term From

To

One (1) Calendar Month’s Notice

Signed at				    On this 			   day of				    20

Client								        DDL Security (Pty) Ltd. t/a
								        24-7 Security Service
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1.	 DDL Security Services (Pty) Ltd T/A 24/7 Security Services (Reg no: 2004/004622/07), referred to as the  

“THE COMPANY”; and                                                                                                                             

(CLIENT NAME), 

(Company Reg OR individual ID number),                                                                        (VAT number), 

referred to as the “THE CLIENT”; have entered into this SERVICE AGREEMENT, which is supplemented by the 

applicable SERVICE SCHEDULE.							     

2.	 The COMPANY undertakes to provide guarding services to the CLIENT, in respect of the CLIENT’S premises defined 

herein, on the terms and conditions set out in the SERVICE AGREEMENT and this SERVICE SCHEDULE. The object 

and function of the guarding services and security personnel provided by the COMPANY is to minimise the risk of 

loss and/or damage by robbery, theft, burglary, vandalism, or any other similar criminal act, and other similar acts of 

dishonesty. 

3.	 The COMPANY shall follow its Standard Operating Procedure: Guarding (“SOP”) in providing this service to the 

CLIENT, which appears on the COMPANY website (insert link). Should the CLIENT wish to vary the SOP, such 

variations must be recorded here as SPECIAL INSTRUCTIONS

4.	 The CLIENT shall supply an appropriately furnished room or gatehouse on the premises where the COMPANY’s 

personnel can attend to administrative functions and the guarding services provided by the COMPANY. The CLIENT 

shall also provide access to adequate toilet facilities for use by the COMPANY’s personnel.      

HEAD OFFICE
JOHANNESBURG

8 Philo Road
Wynberg
Sandton

T: +27 (0)11 444 2237
F: +27 (0)11 444 2238

E: info@24-7security.co.za
 

TSHWANE
1024 Pretorius Street

Hatfield
Pretoria

T: +27 (0)12 451 8600
F: +27 (0)12 342 7750

E: info@24-7security.co.za
 

CAPE TOWN
Unit 25 Viking Business Place

29 Thor Circle
Thornton

T: +27 (0)21 141 7247
E: info@24-7security.co.za

www.24-7security.co.za


